INRY

a cprime company

The Partner for HRSD, SPM, and
All Al-Ready ServiceNow Delivery.

Al-Ready Execution.
Human-Centered Impact.

INRY, a Cprime Company is the partner ServiceNow reps trust to
deliver what others can't: high-velocity HRSD and SPM
implementations and advisory services that drive adoption,
accelerate outcomes, and unlock long-term value. We fuse deep
platform expertise across HRSD, SPM, ITSM, and CRM with change
enablement and Al readiness—so people, processes, and platforms
evolve together.

WHY SERVICENOW REPS CALL US FIRST

We're the HRSD experts.
INRY co-built ServiceNow’s Employee Experience suite, and we've implemented it
hundreds of times in complex environments like government and healthcare.

We make SPM stick.
Strategic Portfolio Management requires more than tooling. We align leadership,
data, and delivery to turn strategy into flow.

We close Al-ready deals.
With 6 agents published in the ServiceNow Store, 12 agents in flight, and 50 %+
Al-certified consultants, we help clients build toward Al-native operations.

We're multi-dimensional. Whether it's ITSM, CRM, or employee workflows, we

embed agents and orchestration logic that prepare clients for Al-native performance.

We're proven at scale.
1,000+ certifications. 500+ projects. 200+ customers. 4.8+ CSAT. Trusted by Best
Buy, Aon, General Mills, Memorial Health, and so many more.
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WHERE WE DELIVER FASTEST WINS

Most projects go live within 12 weeks!

e HR Service Delivery (HRSD)
e Public sector, healthcare, and manufacturing clients choose us to modernize onboarding,
1 boost adoption, and automate case resolution.

Strategic Portfolio Management (SPM)
Financial services and tech clients rely on us to prioritize work that matters, rewire

governance, and accelerate value flow.

And we're not limited to just two solutions: HPM, CRM, ITSM and more.
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WHY CUSTOMERS COME BACK

& Change that lasts.

We build adoption into every implementation.

& Built for what's next.
We architect scalable solutions that unlock
Al-driven orchestration across the enterprise.

Have a deal in
HRSD or SPM?

Bring us in early,

& Full-platform fluency.
Our track record spans ITSM, CRM, and Al
architecture—ensuring every implementation

aligns with enterprise goals. and Win it together,

@ End-to-end support. Contact a representative 7
From roadmaps to rollouts to post-go-live optimization.

& Industry fit.
Offerings tailored for healthcare, finance, public
sector, and more.

INRY

a cprime company



https://www.inry.com/talk-to-an-expert



