
Unlock Enterprise Value with 

a Single, Unified Platform
Transform your Service Management in 10  weeks

Why CBS Matters
What CBS Means For Your Organization
Cprime + ServiceNow

Process 

Acceleration 

Manual Work  
Elimination 

75%

1M

76%
45%

faster procurement

more self-service

faster HR resolution

hours saved

Disconnected systems, 
manual processes, and 

siloed tools slow growing 
companies. Employees 

bounce between channels 
for help, requests drag, 

and data remains 
scattered, making 

adoption weak and ROI 
nearly impossible to track.




The Solution


THE CHALLENGE



The ServiceNow Core 
Business Suite replaces that 
chaos with one AI-powered 
platform. It streamlines work, 
reduces tech debt, strengthens 
security, and equips leaders 
with real-time intelligence for 
faster, smarter decisions. With 
proven expertise and an AI-
native approach, CBS becomes 
the foundation of an intelligent 
operating model that scales  
with your business.





Supplier  
Integration Speed

UNIFIED

VISIBILITY

App  
Rationalization 

50%
70%

faster onboarding,  
lower compliance risk

One platform to 
track, measure, 
and optimize.

70% fewer systems.

All underpinned by Cprime’s 
ability to integrate ServiceNow 
seamlessly with your broader 
enterprise tool stack for maximum 
operational efficiency and ROI.


Strategic Shift
From Reactive Chaos to Proactive Intelligence

Before CBS: AFTER CBS:

A modernized operating model that intelligently orchestrates 
people, processes, and technology, giving executives  

the insight and agility to stay ahead.




Multiple SaaS 
subscriptions  
and security risks.


Slow, manual processes.


Lack of systemic 
adoption due  
to confusion.

Unified platform 
powered by intelligent 
automation. 


Automated, 
measurable workflows.


Improved adoption 
through simplification.



For the C-Suite
The Decision Points That Matter Most

Competitive Advantage 
Move from reactive 
operations to proactive 
intelligence.

Proven Expertise 
A decade of ServiceNow delivery 
experience, deep consulting 
capability, and cross-platform 
integration skills.


Speed to  
Transformation 
Deploy in 10 weeks  
with built-in AI intelligence.

Measurable ROI  
Track request-to-resolution 
times and process 
improvements.


Scalable Platform 
Connect employees, 
suppliers, and systems  
in one place.

10-Week Implementation | Fixed $190K Investment | Proven Results 
Built for growing companies. Delivered with certainty.
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